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Terms of Service

Last updated: June 5, 2026

These Terms govern your use of the ADONE website at adone.agency and our Google

Ads and Meta (Facebook / Instagram) advertising and campaign management services.

1. Services

ADONE provides campaign setup, management, optimization, and operational support

on Google Ads and Meta. Specific scope, fees, and geos are defined on our website and

in your individual agreement after approval.

2. Application & acceptance

Submitting the contact form does not create a binding contract. We review each vertical

and geo. We may decline any application without obligation to provide reasons. Licensed

operators must provide valid licences where required by law.

3. Top-ups, fees & refunds

Unless otherwise agreed in writing, the minimum top-up to start is $50. Agency

commission may be calculated as a percentage of ad spend. Media budget on platforms

is separate from agency fees. Payment methods include card, bank transfer, USDT, and

invoice where available. Refund terms for unused balance are set out in your agreement

and processed as quickly as practicable after an approved request.

4. Onboarding

After approval and onboarding payment, campaign setup typically begins within 24

hours, subject to compliance and technical checks.

5. Media budgets

Media spend follows your agreed plan and applicable Google Ads or Meta account

requirements. We help you plan budgets in line with platform policies and your

agreement.

6. Campaign enforcement

If a campaign or asset is paused or disapproved, we review the issue with you and suggest

next steps in line with Google, Meta, and your agreement. We do not guarantee

restoration or approval of any campaign or asset.

7. Client obligations

Provide accurate information and valid licences where required

Comply with Google Ads, Meta, and applicable laws in target countries

Do not use our services to circumvent platform policies or applicable law

Fund media budgets and fees according to agreed payment terms

8. No guarantees

We do not guarantee specific ROAS, CPA, ad approval, spend levels, or uninterrupted

access. Results depend on creative, offer, geo, funding, and platform decisions.

9. Limitation of liability

To the maximum extent permitted by law, ADONE is not liable for indirect losses, lost

profits, or platform enforcement actions. Our liability is limited to fees paid to us for the

relevant service period, except where liability cannot be limited by law.

10. Intellectual property

Website content, branding, and materials are owned by ADONE or licensors. You may not

copy or reuse them without permission.

11. Changes

We may update these Terms. The “Last updated” date shows the current version.

Continued use of the site after changes constitutes acceptance.

12. Governing law

Unless otherwise agreed in writing, these Terms are governed by the laws of the

jurisdiction stated in your service agreement or invoice. Disputes shall be resolved in the

courts of that jurisdiction where permitted.

13. Contact

Questions: use the form at our homepage, Telegram, or WhatsApp.
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